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(57) Abstract: The present invention relates to a method of achieving co-acting 
services in a data system that, includes telephone services and/or data services, 
wherein the data system includes a first computer system (1) and at least one 
further, a second, computer system (2), wherein the computer systems each in- 
clude a computer (10; 11) having associated memories, wherein the first and the 
second computer system respectively are each connected to at least one com- 
munications database (3; 4) that includes communications services, particularly 
telephone and data services, stored as transaction references, i.e. references to 
transactions, wherein said computer systems are adapted to execute communi- 
cations services in accordance with a data program, wherein at least a transac- 
tion database (5; 6) connected to each computer (10; 11) is caused to contain a 
pre-determined number of transactions which are identified by said transaction 
references where each transaction is in the form of parts of a data program and 
wherein respective computer systems are caused to fetch one or more transac- 
tions from said transactions database (5; 6) or databases, said transactions to- 
gether forming a data programme for executing said services. The invention is 
characterized in that said transactions include instructions relating to said ser- 
vices and also to further services that shall be executed by the data system, in 
that fetching of transactions for execution in the data system is initiated in re- 
sponse to a call (6) incoming to the system from a telephone or from an external 
computer to which a communications service is tied in the communications database (3; 4), in that the call includes an information 
part (7) in the form of an identification (8) of the called party (ID) and an indication (9) of the type of call concerned, and in that 
the first (1) and the second (2) computer systems are caused to have an execution environment such that essentially all execution 
and instructions from one computer system (1) to the remaining computer systems (2) in said system will be caused to take place 
through the agency of said transactions, and in that certain transaction references identify transactions which, upon execution, cause 
the service concerned to be transferred to a computer system (2) other than the call receiving computer system (1) for execution in 
the beforementioned computer system (2) and in that the information part (7) is transferred together with the transfer of said service. 




METHOD OF ESTABLISHING COOPERATIVE SERVICES IN A COMPUTER 

SYSTEM. 



The present invention relates to a method of achieving co-acting services in a data system. 

There is described in European Patent Specification No. 0928548 a prior art system for 
executing a telephone service where said service is executed by calling a number of 
transactions from a database containing said transactions, whereafter the services are 
executed. This system is tied to a local system, in other words execution takes place on the 
computer called directly or indirectly by a client. 

With regard to the management of greater and more complex services, it is probable that 
more than one called computer will be required to participate in the processing of 
information and the execution of the services. 

This problem is resolved by means of the present invention, which enables several 
computers to co-act with one another. 

The present invention thus relates to a method of achieving mutually co-acting services in 
a data system that includes telephone services and/or data services, wherein said data 
system includes a first computer system and at least one further, a second, computer 
system, wherein each computer system includes a computer with associated memories, 
wherein the first and the second computer system are respectively connected to at least one 
communications database that includes communications services, particularly telephone 
and data services, stored as transaction references, i.e. as references to transactions, 
wherein the computer system is adapted to execute the communications services in 
accordance with a data program, wherein at least one transactions database connected to 
each computer is caused to contain a predetermined number of transactions that are 
identified by said transaction references, wherein each transaction is in the form of parts of 
a data program and wherein respective computer systems are caused to fetch one or more 
transactions from said transaction database or databases, said transactions together forming 
a data program for executing said services, and wherein the invention is characterised in 
that said transactions include instructions concerning said services and also other 
concerned services that shall be executed by the data system; in that initiation to fetch 



